How Does the Complaint Process Work: Pakt

Complaint Stage
Day O - 30

For more detailed information visit our website:
https://morgantownwv.gov/272/Human-Rights-Commission

Fill out the Complaint Form found at:
http://morgantownwv.gov/DocumentCenter/View/2560/Hu-
man-Rights-Complaint-Form---Adopted-20180719-
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/Mail or deliver the completed Complaint Form to the O ce of the Cﬂ/
Manager Attn: City of Morgantown Human Rights Commission, 389
Spruce Street, Morgantown WV, 26505 or by email to
hrc@morgantwownwv.govV
It will be led on the date it is received

v

" The complaint will be reviewed to see If it meets these requiremeﬁﬁs:

1) Is it signed by the complainant and contain a veri cation that the
allegations are true?

Ii.) Has it been led within 365 calendar days of the alleged incident?

lii.) Does it have all of the needed personal information?

The review will be completed within 14 calendar days of the dateijis

recieved
v v

(The Complainant is noti ed within Is the alleged discrimination basel
20 days of the ling date as to why|on factors other than gender ident|-

the complaint is insu cient. ty, sexual orientation, or veteran
status?
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No Yes
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Yes NO
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""’*:r% /The complaint will be forwarded onto the State Huma

b Rights Commission for investigation. The Complainant will
", G S be noti ed that it has been forwarded. This can also occ¢ur
at any stage at the will of the Morgantown Human Rights
\_ Commission (HRC).

calendar days of ling.
v
v

Investigation Stage Updated July 201!
Day 30 - 80
The HRC will form an investigative body for the complaint. The investigative body can be one of the following: (1) the
The investigator(s) will determine whether: (1) probable cause exists and (2) whether the HRC has jurisdiction. The invest
may conduct oral and written interviews with the Complainant, the subject of the complaint, and other involved parties. The
The investigative report will be led and the HRC will determine the answer to the question “Does this complaint satisfy the requiremen
probable cause?”

N [The Complainant will be noti ed of the preliminary review. The complaint will be presented at a meeting of the HRC wﬁyi
commission; (2) a special committee; or (3) an individual HRC member.
vestigation should be completed within 60 calendar days of ling.

The Complainant will be noti ed that the complaint either meets or does not meet probable cause.

7 No Probable Cause Probable Cause

[The Complainant is noti ed that the complaint is insu cient)[ The complaint moves onto Part 2.

[The Complainant may le a written request within 10 days of receiving this letter to meet with the Hlﬂi fo
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N To Page?2
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show the existence of probable cause.

N9
and, If so,when it will occur.
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The meeting is conducted by the HRC. The HRC will determine if there is probable cause. If the Complainant
does not attend then no further action will be taken.

@the HRC determines to conduct the meeting Complainant will be noti ed whether there will be a me}ti

|
' No Pobable Gause(HFC concludesits irvestigation) Probable Cause



